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CONTACT US

Serial number is required for all inquiries.

Always include both model and serial numbers in any 
correspondence regarding the appliance.

Model  _____________________________________________

	 Serial Number  ___________________________________

	Purchased From  ___________________________________

	 Date Installed  ___________________________________

CONTACT INFORMATION
Alto-Shaam Service   1-800-558-8744 ext 12345

Name  _______________________________________________________

Phone  ______________________________________________________

Before Start-Up
■ Record serial and model number

■ Have customer register the appliance

On-Site
■ Remove all packaging

■ Install all glass panels

■ Clean glass

■ Wipe out bottom of deli pan with soapy water. Wipe with water
and dry (do not pour water into deli pan)

■ Unpack and screw in all light bulbs

■ Arrange divider bars as desired (for well-style units) Consult manual
for suggested configurations (pull plastic coating off bars)

■ Clean and Install optional cutting board and/or scale shelf (as
applicable)

■ Plug in or have appliance hardwired by an electrician (as
applicable)

■ Preheat the appliance on setting 10 for up to 20 minutes with pans

■ Place hot food into the case and reduce temperature to
appropriate temperature for the food items being held hot

Heated Display Case 
Chef's Start-Up Checklist


