
 

 

HEMRO extends a 12-months parts warranty on the following HEMRO 
products.  

• Mahlkonig Grinders 
• Ditting Grinders 
• Anfim Grinders 
• Hey Cafe Grinders 

 
 

This 12-month parts warranty covers the cost of the non-wearable part(s) 
necessary for repair, based on normal use as directed by the manufacturer. 
 
Labor is not included, but can be addressed on a case-by-case basis.  
 
The warranty given here does not cover damage resulting from normal wear 
and tear, improper storage and maintence, failure to observe the 
commissioning or operating instructions, overstressing or overloading, 
unsuitable operating media, improper repairs or alterations by customer or 
third parties, defects from the use of other than original spare parts or other 
reasons beyond HEMRO’s control.  
 


