
Warranty
All Oak Street Manufacturing products are warrantied for indoor use with the exception of outdoor furniture and granite table
tops when paired with Oak Street outdoor bases. Oak Street Manufacturing warrants all of its products and their components
shall be free of defects in material and workmanship for 12 months from the date of purchase with the exception of swivels
and vinyls (see below). If any of these products is found to be defective in material or workmanship during the first 12
months after original purchase date and if the product or component has been properly installed and maintained by
purchaser, Oak Street Manufacturing will, at its option, replace or repair the product or component only without charge. Any
off-site warranty repair must be pre-approved by Oak Street BEFORE repair work begins in order to receive reimbursement.
This warranty policy does not include installation or fright of the warranty items. This warranty does not apply to modified
products or to those damaged by accident, abuse, neglect or misuse. When customers supplied its own vinyl or fabrics, or
chooses unfinished products, there is no Oak Street Manufacturing warranty. The extent of Oak Street Manufacturing’s
liability is limited to the purchase price of the product sold. In no event will Oak Street Manufacturing be liable for injury, loss
or damage, whether direct, consequential or incidental, to persons or property arising out of the purchaser’s care or neglect.
This warranty does not cover any items which have been in storage, freight damaged, improperly cared for or abused,
neglected or misused.
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Swivel Warranty
Oak Street Manufacturing warrants import swivels for 90 days from the date of purchase. Domestic swivels are warranted for
one year from date of purchase. If swivels are found to be defective in material or workmanship during their warranted period
after original purchase date and if the product or component has been properly installed and maintained by purchaser, Oak
Street Manufacturing will, at its option, replace the swivel only without charge. This warranty policy does not include
installation or freight of warranty items. This warranty does not apply to modified products or to those damaged by accident,
abuse, neglect or misuse.
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Vinyl & Upholstery Warranty
Oak Street Manufacturing’s warranty covers only manufacturer’s flaws in vinyl and upholstery. Oak Street Manufacturing’s
warranty does not cover damage or decreased performance caused by punctures, tears, excessive wear or color loss of any
kind. Oak Street Manufacturing disclaims all liability for damage due to fabrication, installation or other labor related costs.
When a customer supplies its own vinyl or upholstery, there is no warranty by Oak Street Manufacturing.
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Solid Wood, E*Wood & ProWood Table Top Warranty
Finished products are warranted only to the original customer and only against defects in workmanship for a period of one
year from the date of invoice. Oak Street Manufacturing’s liability and the customer’s sole remedy for any breach of such
warranty, breach of contract or negligence regarding a product is limited to the purchase price of the product. We are not
responsible for any incidental or consequential damages incurred as a result of defective product such as re-installation
costs or breach of contract, nor are we responsible for special or punitive damaged. This warranty does not apply to any
unfinished products, mineral oil products, or customer’s own materials used in manufacturing product. We provide no
warranty for such products. Placement of glass sheets or vinyl coverings over the tabletop surface will also void the
warranty. Except where noted, our products are not intended for outdoor use and no warranty is made with respect to goods
used outdoors which are not intended for use outdoors. Even where our products are designed for outdoor use, our warranty
is limited solely to defects in workmanship for a period of one year from the date of invoice. We do not warrant or represent
that the products satisfy and fire code, other fire standard, or any other standard. This warranty does not cover any items
which has been in storage, freight damaged, improperly cared for or abused, neglected or misused, nor does it cover any
item repaired by someone other than one of our employees unless previously authorized by us in writing. We have the option
of repairing or replacing any defective item. All claims under the above warranty must be made not later than the earlier of (A)
a reasonable period after discovery of any condition that may lead to a claim (not to exceed 30 days) or (B) the date which is
one year from the date of our invoice and for the product. It is the customer/user’s responsibility to maintain a 30% humidity
level to accommodate Solid Wood, E*Wood and ProWood tops.



Oak Street Manufacturing’s written warranties above are in lieu of all other expressed or implied warranties and we expressly
disclaim any and all implied warranties of merchantability or fitness for a particular purpose. There are no warranties which
extend beyond the description of the product list.
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