
PART 1   TECHNICAL INFORMATION

Insinger Machine Company, Inc. (Insinger) 

hereby warrants to the original retail purchaser 

of this Insinger Machine Company, Inc. product,

that if it is assembled and operated in 

accordance with the printed instructions 

accompanying it, then for a  period of either 15 

months from the date of shipment from Insinger 

or 1 year (12 months) from the date of 

installation or start-up that said Insinger product 

shall be free from defects in material and 

workmanship. Whichever one of the two 

aforestated limited warranty time periods is the 

shortest shall be the applicable limited warranty 

coverage time period.

 

Insinger may require reasonable proof of your 

date of purchase; therefore, you should retain 

your copy of invoice or shipping document.

 

This limited warranty shall be limited to the 

repair or replacement of parts which prove 

defective under normal use and service and 

which on examination shall indicate, to 

Insinger's satisfaction, they are defective. Any 

part that is claimed to be defective and covered 

by this limited warranty must be returned to 

Insinger. An RMA# must be obtained from the 

Insinger Warranty Department before returning 

any material. Return may be done through an 

Authorized Service Agency. Furnish serial 

number of machine and RMA # with shipment 

and send to:

 

Insinger Machine Company

6245 State Road

Philadelphia, PA 19135-2996

 

If Insinger's inspection confirms the defect and 

the claim, Insinger will repair or replace such 

part without charge and return it to you freight or

postage prepaid.

 

This limited warranty does not cover any failure 

or accident, abuse, misuse, alteration, 

misapplication, improper installation, fire, flood,

 

acts of God or improper maintenance or 

service, or failure to perform normal and routine

maintenance as set out in the instruction 

booklet (operating instructions) or for improper 

operation or failure to follow normal operating 

instructions (as set out in the instruction 

booklet). Insinger is not responsible nor liable 

for any conditions of erosion or corrosion 

caused by corrosive detergents, acids, lye or 

other chemicals used in the washing and or 

cleaning process.

 

Service must be done by either Insinger 

Appointed Service Agencies or agencies 

receiving prior authorization from Insinger. 

 

All warranty work must be done during normal 

working hours, unless purchaser receives prior 

authorization from Insinger.

 

There are no other express warrants except as 

set forth herein and any applicable implied 

warranties of merchantability and fitness are 

limited in duration to the period of coverage of 

this express written limited warranty. This 

limited warranty   supersedes all other express 

warranties, implied warranties of 

merchant-ability and fitness or limited 

warranties as of this date, January 1, 1998. 

Some states do not allow limitation on how long

an implied warranty lasts so this limitation may 

not apply to you.

 

Insinger is not liable for any special, indirect or 

consequential damages. Some states do not 

allow the exclusion or limitation of incidental or 

consequential damages, so this limitation nor 

exclusion may not apply to you.

 

Insinger does not authorize any person or 

company to assume for it any other obligation 

or liability in connection with the sale, 

installation, use, removal, return or replacement

of its equipment: and no such representations 

are binding on Insinger. 
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