Ké\Tom

RESTAURANT SUPPLY,

Furniture Order Agreement

Before placing a furniture order with KaTom, please read the following terms and sign the form stating
your understanding of them:

We do not accept returns or exchanges for ANY furniture order for ANY reason.

Restaurant furniture manufacturers customize each piece to your specifications — colors, materials, size,
etc. If you are trying to match existing colors or finish material, we strongly suggest that you request a
sample before placing your order. Computer screen displays vary and can distort the actual color of
items.

Once an order is placed with the manufacturer, you are liable for the expense of the furniture, any
accessories, shipping, and other costs as indicated on your quote. In order to keep our prices the lowest
in the market for all customers, we pass along the manufacturer terms and conditions, including any
shipping costs, to customers for special order items.

Please print this page, fill it out, sign, date and fax it to 800-821-9130 or email it to cs@katom.com.

Order Number:

Order Date:

| agree with the terms and conditions stated above.

Customer Name (Printed):

Customer Signature Date
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